

Flu Clinics 2019
We have purchased your flu vaccinations for
2019. The Surgery is now taking bookings for the
annual flu vaccinations. Are you over 65,
pregnant, a carer or have a chronic disease?
BOOK your appointment now! You can also book
ONLINE in the Saturday sessions. If you are
unsure ask at reception.
The practice is holding Flu Clinics on the
following dates:

Sat 21st of Sept: 8:30 am – 12:00 noon



Sat 5th of Oct: 8:30 am – 12:00 noon

Siddal Surgery
Sat 12th of Oct: 8:30 am – 12:00 noon




Please also remember that if you cancel an
appointment it may not be possible to
offer you an alternative appointment on
the same day.

With your help, we will be able to utilise these
valuable lost appointments. Please see our
website for Flu Clinic Opening Times.
GP online services
Sign up to GP online services and you'll be able to
use a website or app to:



The service is free and available to everyone who
is registered with a GP.
HPV FOR BOYS From September 2019 Boys aged
between 12 and 13 in England will be given a
vaccine to protect them against HPV-related
cancers. The vaccine not only protects men from
HPV-related diseases – such as oral, throat and
anal cancer – but also helps reduce the overall
number of cervical cancers in women, though a
process known as ‘herd immunity’.

Rosegarth Surgery




view parts of your GP record, including
information about medication, allergies,
vaccinations, previous illnesses and test
results
view clinical correspondence such as
hospital discharge summaries, outpatient
appointment letters and referral letters

book or cancel appointments online with
a GP or nurse
order repeat prescriptions online

MMR - MMR can be given on the NHS to older
children and adults, and babies over 6 months of
age, who need to be protected against measles,
mumps and rubella, or in the event of a measles
outbreak.
Adults and children who are not immune because
they missed 1 or all MMR doses when they
were younger can have the MMR vaccine on the
NHS at any age. This may include:
 teenagers
 adults
 people travelling
 women preparing for pregnancy
 people exposed to measles during a
measles outbreak
BE WISE – IMMUNISE!
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Your Babies and Children


Improve your fitness

Immunisation is a way of protecting
against serious diseases. Once we have
been immunised, our bodies are better
able to fight these diseases if we come
into contact with them. The development
of effective vaccines has led to a huge
decrease in childhood deaths.

As children develop they're exposed to many
risks, one of these risks being infections. Most of
these will cause mild illnesses. However, despite
great medical advances, infection can


Improve mental wellbeing

NEW TELEPHONE SYSTEM
We have listened to your feedback and have
installed a new telephone system at both
Rosegarth and Siddal sites.
We ask that when you call, you listen to all of the
options given to you, as you can now (depending
on availability) go straight to the member of staff
you wish to speak to, instead of being held up in
the Reception queue.

still cause severe illness, disability and, at
times, death. The only way to protect
your child is through immunisation.

ACWY The MenACWY vaccination is
being offered to teenagers and also to firsttime college and
university students who haven't already had
the vaccination.

During our busiest period 8:00am – 9:00am, we
now have up to 7 people taking calls and booking
appointments. We have over 10,000 patients. It
is the demand from the patients that mean our
appointments go quickly and not the way the



appointment system is set up, and certainly not
the fault of our Reception Staff.



Schoolchildren, Older teenagers and
University students up to the age of 25
are being offered the MenACWY vaccine.
This provides important protection from
some strains of meningitis that these age
groups may be at risk of exposure to.
They should contact their GP to have the
MenACWY vaccine before starting
university or college. If that's not
possible, they should have it as soon as
they can after they arrive.

Our new telephone system has shown there are
times when over 30 people are trying to get
through at the same time from 8:00am onwards.
The downside from this is that we can now give
all available same day appointments away in less
than 30 minutes. This is why we ask that unless
you are trying to get an appointment, you call
between 2:00pm – 18:00pm for Test results/
prescription queries etc.

ROSEGARTH WALKING GROUP
As some of you will already
know we have a walking group
in place. The walk is only 45
minutes and the group meet at the surgery on a
Thursday afternoon 12:30 pm – 1:15pm
WALKING CAN......
Reduce Heart Disease and Strokes
Reduce Diabetes
Improve balance and reduce falls

Please appreciate that our staff are trying their
hardest to get through the calls as quickly as
possible but due to the overwhelming numbers
of patients / businesses / Hospitals etc. calling at
the same time, you may have to sit and wait in a
queue to be answered. Please speak to our staff
in the same manner as you would wish to be
spoken to. We are here to help you.
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